
Contact the Nebraska Client Assistance Program
Hotline for Disability Services
PO Box 94987
Lincoln, NE 68509
Toll Free Phone: 1-800-742-7594
Email: shari.bahensky@nebraska.gov

MILITARY ONESOURCE
Description:
Military OneSource is a 24-hour, 7-days-a-week, toll-free information and referral telephone service available worldwide
to active duty, Reserve and National Guard military members and their families. It is not available for retirees. Military
OneSource provides information ranging from everyday concerns to deployment-related issues. Some examples of
questions consultants may receive include parenting and childcare issues, education, relocation, financial and legal
concerns, addiction and recovery, emotional well-being and much more.  

Can also go on-line where an individual can e-mail questions to a consultant, schedule a phone consultation or request
customized research on a variety of topics. Users may also use the website to order educational materials (booklets, CDs,
etc.) at no charge and also access consultants on-line on a 24/7 basis. The consultants are qualified with masters degrees in
a variety of fields.

Also, Military OneSource offers three kinds of short-term, nonmedical counseling services to active-duty, Guard, and
Reserve members (regardless of activation status) and their families.

This service is provided by the Department of Defense.


Eligibility:
Active duty, Reserve and National Guard military members and their families.

List of Provided Services:
Information and Referral: Information and Referral

Contact Information:
Address:
NE
Hours of Operation: 24/7
Website: www.militaryonesource.mil
Main Phone: 800.342.9647
Other Phone(s):
Phone: 402.314.6955
TDD: 866-607-6794
Main Email:
Main Contact(s):
STAFF
Other Contact(s):

General Information
Agency ID:  1456
Counties Served:
Adams, Banner, Blaine, Boone, Box Butte, Boyd, Brown, Buffalo, Burt, Butler, Cass, Cedar, Chase, Cherry, Cheyenne,
Clay, Colfax, Cuming, Custer, Dakota, Dawes, Dawson, Deuel, Dixon, Dodge, Douglas, Dundy, Fillmore, Franklin,
Frontier, Furnas, Gage, Garden, Garfield, Gosper, Grant, Greeley, Hall, Hamilton, Harlan, Hayes, Hitchcock, Holt,



Hooker, Howard, Jefferson, Johnson, Kearney, Keith, Keya Paha, Kimball, Knox, Lancaster, Lincoln, Logan, Loup,
Madison, McPherson, Merrick, Morrill, Nance, Nemaha, Nuckolls, Otoe, Pawnee, Perkins, Phelps, Pierce, Platte, Polk,
Red Willow, Richardson, Rock, Saline, Sarpy, Saunders, Scotts Bluff, Seward, Sheridan, Sherman, Sioux, Stanton,
Thayer, Thomas, Thurston, Valley, Washington, Wayne, Webster, Wheeler, York, Arthur, Antelope,  Out of State
Ages Served:  All Ages
Disabilities Served:
Alcohol/Drug, BIMI (Behavioral Impairment/Mental Illness), Brain Injury/Head Injury, DD (Developmental Disability
including ID), Hearing Impairment, Info Only, LD (Learning Disability), OHI - Other Health Impairment, Orthopedic,
Speech Disability, Visual Disability
Wheelchair Accessible: Yes
Fees: NONE
Sliding Fee Schedule: Yes
Interpreters on Staff:
How to Appeal a Decision:


