
Contact the Nebraska Client Assistance Program
Hotline for Disability Services
PO Box 94987
Lincoln, NE 68509
Toll Free Phone: 1-800-742-7594
Email: shari.bahensky@nebraska.gov

HOME INSTEAD SENIOR CARE
Description:
PROVIDES NON-MEDICAL COMPANIONSHIP AND HOME CARE SERVICES TO INDIVIDUALS OR COUPLES
CAPABLE OF MANAGING THEIR PHYSICAL NEEDS BUT WHO REQUIRE COMPANIONSHIP, LIGHT
HOUSEKEEPING, MEAL PREPARATION, PERSONAL CARE SERVICES, LAUNDRY, MEDICATION
REMINDERS, SHOPPING, ERRANDS OR INCIDENTAL TRANSPORTATION IN ORDER TO REMAIN IN THEIR
OWN HOMES. ALZHEIMER&apos;S CARE. SERVICES ARE MOSTLY FOR SENIOR CITIZENS BUT NOT
LIMITED TO THEM.

Eligibility:
NEED ONGOING CARE OR ARE RECUPERATING. CAN CALL DIRECTLY OR MAY BE REFERRED BY
ANOTHER AGENCY.

List of Provided Services:
Family/Individual Resources: Attendant Location, Housekeeping
Personal Services: Personal Services
Transportation: Public Transportation

Contact Information:
Address:
1800 W PASEWALK, SUITE A
Norfolk NE 68701
Hours of Operation: 8:00 TO 5:00 MONDAY-FRIDAY
Website: www.homeinstead.com/104
Main Phone: 402-379-8225
Other Phone(s):
Phone: 800-732-2577
Fax: 402-371-1999
Main Email: andreatrautman@homeinstead.com
Main Contact(s):
ANDREA TRAUTMAN
Other Contact(s):

General Information
Agency ID:  206
Counties Served:
Cedar, Colfax, Cuming, Knox, Madison, Pierce, Platte, Stanton, Thurston, Wayne
Ages Served:  All Ages
Disabilities Served:
Alcohol/Drug, BIMI (Behavioral Impairment/Mental Illness), Brain Injury/Head Injury, DD (Developmental Disability
including ID), Hearing Impairment, LD (Learning Disability), OHI - Other Health Impairment, Orthopedic, Speech



Disability, Visual Disability
Wheelchair Accessible: Yes
Fees: CALL
Sliding Fee Schedule: Yes
Interpreters on Staff:
How to Appeal a Decision:
DIRECTOR


