
Contact the Nebraska Client Assistance Program
Hotline for Disability Services
PO Box 94987
Lincoln, NE 68509
Toll Free Phone: 1-800-742-7594
Email: shari.bahensky@nebraska.gov

HEALING HEARTS & FAMILIES
Description:
PROVIDES CRISIS INTERVENTION FOR VICTIMS OF DOMESTIC VIOLENCE AND SEXUAL ASSAULT TO
INCLUDE ADVOCACY, TRANSPORTATION, FINANCIAL ASSISTANCE, SHELTER, PROTECTION ORDERS,
COURT ADVOCACY, EDUCATION, SUPPORT GROUPS, AND COUNSELING. NEW FACILITY IS NOT
HANDICAPP ACCESSIBLE BUT THEY ARE GOING TO REMEDY THAT AS SOON AS POSSIBLE.

Eligibility:
VICTIMS OF DOMESTIC VIOLENCE OR SEXUAL ASSAULT.

List of Provided Services:
Advocacy and Support: Protection and Advocacy, Support/Self Help
Case Management: Case Management
Counseling and Guidance: Family/Individual
Emergency Relief: Housing/Shelter, Transportation Emergencies, Other Emergency Relief, Crisis Services
Information and Referral: Information and Referral
Transportation: Transportation Financial

Contact Information:
Address:
DOMESTIC VIOLENCE PROGRAM 

930 South D, PO Box 96
Broken Bow NE 68822
Hours of Operation: 8:00 TO 5:00 MONDAY-FRIDAY
Website:  www.healingheartsandfamilies.com
Main Phone: 308-872-2420
Other Phone(s):
Crisis: 308-872-5988 local
Crisis: 1-800-942-4040
Main Email:
Main Contact(s):
SUELLEN KOEPKE
Other Contact(s):

General Information
Agency ID:  959
Counties Served:
Blaine, Custer, Garfield, Greeley, Loup, Sherman, Valley, Wheeler
Ages Served:  All Ages
Disabilities Served:
Alcohol/Drug, BIMI (Behavioral Impairment/Mental Illness), Brain Injury/Head Injury, DD (Developmental Disability



including ID), Hearing Impairment, LD (Learning Disability), OHI - Other Health Impairment, Orthopedic, Speech
Disability, Visual Disability
Wheelchair Accessible: Yes
Fees: NONE
Sliding Fee Schedule: Yes
Interpreters on Staff:
How to Appeal a Decision:
NO APPEAL PROCEDURE


